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MoctaHoBneHwue lMpasutensctea PO ot 21.09.2020 N 1515
"O6 yTBEepxaeHumn MNpaBmn okasaHusa ycnyr obLeCcTBEHHOro
nuTaHus"

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 05.03.2022

NPABUTENbCTBO POCCUUCKOW ®EOEPALIUU

NMOCTAHOBIEHUE
oT 21 ceHTA6pA 2020 r. N 1515

OB YTBEPXOEHWUN NPABUIT OKA3AHUA YCNYT OBLWUECTBEHHOIO MMTAHUA

B cootBetctBUM co cTatben 39.1 3akoHa Poccuiickon depepaumm "O 3awmte npaB notpedbutenen”
MpaBuTtenbcTBo Poccuinckon degepaumm nocTaHOBNSAET:

1. YTBepauTb npunaraemble NpaBuna okazaHWs ycnyr o6LLEeCTBEHHOrO NUTaHWS.
2. Hactosiwee noctaHoBneHve BetynaeT B cuny ¢ 1 aHBaps 2021 r. n gencrteyet o 1 sHeapsa 2027 r.

3. PocnoTtpebHagsopy obecneunTb NpoBefeHNE MOHUTOPUHIA NPaBONPUMEHUTENBHON NPakTUkn B cdepe
00LEecTBEHHOrO NUTaHMA C NpeacTaBreHMeM Aoknaga B NpaButenscTtBo Poccuiickon ®egepaunm go 1 unons
2021 .

Mpencenatens MNpaBuTenscTea
Poccuiickon depepamm
M.MULLIYCTWH

YTBEPXKOEHDI

noctaHoBrieHnem lNpaBuTenLcTBa
Poccuiickon degepaumm

oT 21 ceHTabpa 2020 r. N 1515

NMPABUNA OKA3AHUA YCNYT OBLUECTBEHHOIO MUTAHUA
l. O6wme nonoxeHus

1. HacTosiwme [MpaBuna perynupyor OTHOLIEHUS Mexzy noTpebuTensiMu u ucrnonHutensmu B cdepe
okasaHusi ycnyr obLecTBEHHOro NUTaHUS.

2. MNoHAaTuS, ncnoJibdyemMble B HaCTOALNX I'Ipanu'lax, O3Ha4akT criegywuiee:

"yenyrn" - ycnyrm  OBLIECTBEHHOrO MNUTaHWs, MpegycMaTpuBalolwimMe U3roToBEHME  MPOoAyKUMM
obLLEeCTBEHHOrO MWUTaHUS, CO3JaHuWe YCroBMI Anst noTpebneHus M peanusauuyM NpoayKuMu OOLLEeCTBEHHOro
NUTaHUSA 1 UHOW NWLLEBOW U HEeMNWLLEBOW NPOAYKUMM (NMOKYMNHbIe TOBaphbl) KaK Ha MeCTe U3roTOBMEHUs], TaK U BHe
ero no 3akasam;

"nopumns" - onpegeneHHbln obvem (Bec) rotosoro 6noga NPoaykuMn obLecTBEHHOro NuTaHns (Hanutka),
oTnyckaeMoro notpedutento 3a onpeaeneHHyto LieHy.

MoHaTna "moTpebutens” M "McnonHWTenb" NPUMEHSITCA B HacTosAwmx [lpaBunax B 3HAYEHUsIX,
ycTaHoBMeHHbIX 3akoHoM Poccuiickon ®egepaumm "O 3awuTte npas notpebutenen”.

3. B cootBeTcTBMM cO cTaTben 11 3akoHa Poccuinckon ®egepaumm "O 3awmuTe npaB NnoTpedutenein” pexmm
paboTbl UCMOMHUTENS OOBOAUTCA OO CBEAEHUA MOTpebuTenem u JOIMKEH COOTBETCTBOBAaTb YCTAHOBIIEHHOMY
ncrnonHuTeneM.

4. NcnonHuTenb BNpaBe CaMOCTOATENbHO yCTaHaBMNMBaTb B MEeCTax Oka3aHusl YCNyr npasuna noBeaeHus
ansa notpebuTenen, He NpPoTMBOpeYaLLue 3akoHoaaTenbcTBy Poccuiickon Pepepaumm.

5. VicnonHutenb cCaMoCTOATENbHO OMNpeaenseT nepeyeHb okasbiBaemblx ycnyr. Npu 3ToM nepeyeHb
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"O6 yTBEepxaeHumn MNpaBmn okasaHusa ycnyr obLeCcTBEHHOro
nuTaHus"

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 05.03.2022

Npon3BOOMMON W peanuayemor MM NpoAyKUMM OOLLEeCTBEHHOrO NUTaHua U (MNKU) MOKYMHBIX TOBapOB,
cooTBeTCTBYOWUX o0bsi3aTenbHbiM  TpeboBaHMAM HOPMATUBHBIX MPABOBbLIX AKTOB, YKa3blBA€TCA B MEHIO
(MpenickypaHTe) unm uHbiM cnocobom, obecneymBaroLMM MonyYyeHne MHPOPMaLMM B HarnsigHoOM M AOCTYMNHOW
chopme B Lensx NpaBUNbHOTO BbiIbopa COOTBETCTBYIOLLMX YCNyT (MPOAYKLMUN).

6. VicnonHntenb 06s3aH UMeTb KHUTy OT3bIBOB U npep,nox(eHMPl, KOTOpasa npenocraBndaeTca I'IOTpe6MTeJ'HO
no ero TpeGOBaHVIIO.

7. K OTHOLWEHMAM, BO3HMKAKOLWMM MPW OKa3aHWM YCNyr B 4acTW, He YpPerynmpoBaHHOW HaCTOSALLMMM
MpaBunamu, NPUMEHSAOTCA NpaBuna NPOAaXN OTAENbHbIX BUAOB NPOAOBONbCTBEHHBIX U HENPOAOBONBCTBEHHbIX
TOBapOB.

8. Hactosawwe lMNMpasuna n 3akoH Poccuiickon deagepaumm "O 3awmTte npas notpedbutenei” B HarnsagHom um
OOCTynHoM hopme OOBOAATCA UCNONHUTENEM 4O CBeAeHUsA noTpebutenen.

Il. UHcbopmauusa 06 ycnyrax

9. WcnomnHuTtenb nomMmumo MHdOpMauuKn, OOBeAEHWEe KOTOpol npedycmoTpeHo cratben 10 3akoHa
Poccuiickon ®epgepaumm "O 3awmte npaB notpedburtenen”, ob6a3aH goBeCcTU 4O CBeAeHUs noTpebuTenen Takke

cneaytoLLyto MHopmaLmio 06 okasbiBaeMbIX yCryrax:
nepeyeHb YCIyr U YCIOBUS UX OKasaHus;

HaVuMeHOBaHWe npeanaraeMol  NPOAYKUMM  OOLIEeCTBEHHOTO MNUTaHMs C  ykasaHuem crnocoboB
NPUroToBREHNS G0 M BXOASALLMX B HUX OCHOBHbIX MHIPEOMEHTOB;

cBefeHus 06 obbeme (Bece) nopuuii roToBbIX GMOO MPOAYKUMM OOLLECTBEHHOIO MUTAHMSA U MOKYMHbIX
TOBapOB, EMKOCTM NOTPEOMTENLCKON Tapbl NpeasiaraemMon ankoronbHOM NPoAyKUMM 1 06beme ee NopLmu;

CBefeHUss O MULIEBON LIEHHOCTU MNPOAYKLUMM OOLLECTBEHHOro nuTaHua (B TOM 4MCrie KarnopuiHOCTb,
cofepkaHve 6enkoB, X1pOB, YrNeBod0B, a Takke BUTaMUHOB, MaKpo- U MUKPOSSIEMEHTOB Npu JoGaBneHnn ux B
npoLecce NPUroTOBMEHUS NMPOAYKUMMN OOLLECTBEHHOIO NMUTaHUS).

10. UHdpopmanms o npogykumm n 06 ycnyrax 4OBOAMTCA A0 cBeAeHUst noTpebuTenen nocpeacTBOM MEHIO,
NpewncKkypaHToB MW UHbIMK cnocobamu, NMPUHSATEIMU MPU OKa3aHUN YChyr.

B MeHi0 (BMHHOW KapTe) UCMONMHUTENEM YKa3blBAlOTCS HaUMEHOBAHWE ankorofibHOW NpoayKuMu, o6bem u
LeHa arnkorofibHOW npoAyKUuuMM B MOTPeOWTENbCKOM Tape, €Cnu WCNOMHUTENb npegnaraetr v peanusyet
ankoronbHyo NpoAyKUU0 B MOTPebUTenscKon Tape, 1 (Mnu) HaMMeHOBaHWEe ankoronibHOW NPoAyKUMK, 06beM U
LieHa 3a nopuuio, He MpeBbILLAOWY 1 NUTPa ankoronbHOW npoaykuuy (o6bem nopumm ycTaHaBnMBaeTcs No
YCMOTPEHUIO UCMOMHNUTENS).

11. MNMoTpebuTento gomkHa BbiTb NpegocTaBneHa BO3MOXHOCTbL O3HAKOMITEHUSI C MEHIO, NMPencKypaHTamu,
YCINOBUSAIMU OOCNY)XMBaHMSA U MHOW MHpopMaUmen, NpeaycMOoTpeHHoN nyHkTammn 9 n 10 HacTosawmx Mpaewn, kak
B 3arne, TaKk 1 BHe 3ana 00Cny>XnBaHusl.

Llena ycnyrn onpegenseTcs CTOMMOCTbLIO NPOAYKLUMM, YKa3aHHON B MEHIO (NPencKypaHTe).

12. NHbopmaumst 06 ncnonHuTenNe 1 okasbiBaeMbIX UM ycnyrax 4OBOAUTCA A0 CBeAEHUs NoTpebuTtenein B
COOTBETCTBMM CO cTaTben 8 3akoHa Poccuinckon ®egepaumm "O 3awmuTe npae notpedurtenen”.

MoTpebutens BNpaBe NOMYYNTb [OMOMHUTENBHYIO WHGOPMaUMIO O NOTPedbUTENbCKUX CBOWCTBAax
npeanaraeMon nNpoaykumMm oOLLeCTBEHHOro MuTaHus, a Takke o6 ycrnoBusX MPUroToBrieHus Gniog, ecnu aTn
CBeleHUs He ABNSAITCA KOMMEPYECKON TanHOMN.

11l. Mopsapok okasaHua ycnyr
13. UcnonHutens obs3aH oka3aTb yCryry B COOTBETCTBMU C NepeyHeM ycnyr, NpeayCcMOTPEHHbIM MyHKTOM

5 HacTosAwmx I'IpaBMn, J'II'O6OMy r|0Tpe6|/|Temo, O6paTMBLLIeMyCF| K HeMy C HamMmepeHMeM 3aKa3aTb YCInyry B
TEe4YeHne BCero pexmnma pa6OTbI NCNOoNMHUTENA.
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14. Mpu npenBapuTENbHOM 3akase Ha OKasaHWe YCNyr OAMH 9K3eMNNsp AOKYMEHTa, NoATBEpXKAAOLLEro
3aKnoYveHne gorosopa 06 okasaHuM ycryru, BblgaeTcs noTpebutento u (Mnu) HanpaBnseTcs B 3NEKTPOHHOM
Buae (ecnv notpebutenem BolbpaH ykasaHHbIN cnocob).

15. NcnonHutenb 0b6si3aH okasaTb I'IOTpe6VITeJ'HO ycnyru B CpOKuK, coriniacoBaHHble C I'IOTp66VITeJ'IeM.

16. VcnonHuTenb 0653aH okasbiBaTb YCNyrK, Ka4yeCcTBO KOTOPbIX cornacHo cratbe 4 3akoHa Poccuiickon
®epepaummn "O 3awute npaB notpebutenen” coorTBeTcTByeT TpeboBaHUSM (€Cnu OHWM MPeayCMOTPEHbI) U
yCMNOBUSIM 3aKasa.

17. WcnonHuTenb BrnpaBe MPeAnioxuTb MoTpebuTento npeaBapuTenbHyl onnaTty ycryr, onnarty nocrne
oTbopa 6o unv nocne npuema nNULLM NGO NPeanoXunTe NOTpebuTento MHOWM NOPSIAOK onnaThl YCryr.

|-|0Tp66I/ITeJ'Ib 00si3aH onnaTuUTb OKasblBaeMble ycnyrn B nopagke un CpPpOKK, KOTOpPble corflacoBaHbl C
ncnonHutTenem.

VcnonHutenb npu pacdeTax 3a okasblBaeMmble YCryru BblAaeT NOTPeObuTento KaccoBbIM Yek unu GnaHk
CTPOron OTYETHOCTM Ha ODyMaHOM HocuTene u (UNKn) HanpaenseT KACCOBLIN YeK U BnaHk CTPOro OTYETHOCTU
notpebutento B anekTpoHHon copme c ydeTom TpeboBaHMW 3akoHogaTenscTtBa Poccuiickon depepauun o
NPVYMEHEHNMN KOHTPOSbHO-KaCCOBOW TEXHUKMN.

18. WcnonHutenb o06s513aH o00ecneynTtb BO3MOXHOCTb MNOTPebuTEnto npoBeputb 06bEM (Mmaccy)
npeanaraemon emy npoayKumMmn obLLecTBEHHOrO NMTaHUS NOCPEeACTBOM NpeaoCcTaBneHnss Heo6XoANMbIX CPEACTB
N3MepeHusi.

19. Hapsagy ¢ okasaHvem ycnyr obLiecTBEHHOro NUTaHMsA UCNOMHUTENb BNpaBe NpeanoxnTs notpeburento
nprvobpecTn ycnyrM No opraHuMsauum gocyra u gpyrue ycryrm, OOHO3HA4YHO yKasaB Ha MX BO3ME3HbLIN WK
©e3B03Me3HbIN XapakTep U NpeaoCcTaBUB BO3MOXHOCTb 03HAKOMUTBLCS C HEOOXoanmon nHdopMaumen o Takmx
ycnyrax B COOTBETCTBUM C MyHKTOM 9 Hactoswmx lNMpasun. MNMpu 3ToM B cooTBETCTBUM CO cratber 16 3akoHa
Poccuiickon ®egepaumm "O 3awwmTte npas notpebutenen":

ucnonHuTenb He BrpaBe 6e3 cornacus NoTpeduTens BLINOMHATL AONOMHUTENbHLIE YCNyrM 3a nnarty, a
TakKe BKMOYaTb B [OroBOp (3aka3) WHble pacxodbl (MnaTexu, KoMuccuM, AonnaTbl, 4YaeBble U Ap.), He
BKIIOYEHHbIE B CTOMMOCTb MPOAYKLUMW, YKa3aHHOW B MeHIo (NpeickypaHTe), U LeHy BblbpaHHbIX NoTpebutenem
yCrnyr no opraHusaumm gocyra v pyrux BO3Me3aHbIX YCryr;

I'IOTpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT onsfiatbl TakKMUX AOOMNOJIHUTENbHbLIX YCIyr (pacxop,os), a eCclqin OHu
onnayexsl, - ﬂOTpe60BaTb OT UcnoJiHnTena Bo3sparta ynnaquHon CYyMMbl.

20. OTka3 ncnonHutens nubo noTpedbuTens OT UCMOMHEHWs JoroBopa 06 OKasaHWM YCryr BO3MOXEH B
nopsioke n criydyae, KOTopble yCTaHOBMeHbl cTatben 782 [paxpgaHckoro kogekca Poccunckon depepauun un
ctatben 32 3akoHa Poccuiickon ®epepaumm "O 3awmTte npas noTpedbutenein".

21. 3a HeucnonHeHne UnNU HeHagnexawiee NCMnonHeHne oba3aTenbCTB NPY OKa3aHWW YCnyr UCNOMHUTENb
HeceT OTBETCTBEHHOCTb B COOTBETCTBUU C rpaXXaaHCKMM 3aKOHOOaTesIbCTBOM M 3aKOHOOATEe IbCTBOM Poccuinckon
degepaumu o 3awmTe nNpas noTpedbutenen.

B cnyyae peanusauuy notpebuTento npu okasaHuWM ycnyr oGLUECTBEHHOrO NUTaHMS MOKYMHbLIX TOBapoB
HeHagnexallero kadyectBa MOTpebuTeNnb MOMb3yeTcsl npaBamMu, NPeaycMOTPeHHbIMM [naeon |l 3akoHa
Poccuiickon ®egepaumm "O 3awmTte npas notpebutenen”.

22. KoHTponb (Haasop) 3a cobnogeHneM Hactosawwmx Mpasun ocywectenaeTtca ®eneparnbHon crnyxbor no
Haa30py B cdhepe 3awwmThbl NpaB noTpebutenen n Gnaronony4yms Yyenoseka.
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